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practical implications, acknowledges the study’s limitations, and proposes avenues for future 

with a summary of the dissertation’s 

perspective, HRM practices operate in complementary “bundles”, whose joint implementation 



therefore influenced by employees’ attitudes and behaviours, which are shaped through this 

alignment between organizational outcomes and employees’ contributions, with perf
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capabilities but also on users’ acceptance and trust in these systems (Leicht
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compared to human advice, depending on their perceptions of the system’s competence, 
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on the expectation that a system will perform reliably and act in the user’s best interest (Mayer 

between users’ trust and the actual performance of the system. Miscalibrated trust can take two 

This framework has been adapted to the context of AI, where competence refers to the system’s 

in the user’s best interest, even if indirectly through its des
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ce but also addressing users’ concerns about 



individuals’ willingness to adjust their evaluations in line with AI

participants’ performance evaluations.

–

individuals’ responses to AI are not inherently negative but depend on specific contextual and 



sense of control helps mitigate concerns about loss of agency and increases users’ willingness 
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—are the primary determinants of users’ attitudes toward a technology, 



in shaping users’ responses to AI systems (Almeida et al., 2025).

s’ sense of control, which can further strengthen trust.

drive trust, it is also plausible that trust influences how users perceive a system’s usefulness and 
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perceived ease of use were included as key dimensions capturing participants’ evaluations of 

included to capture different aspects of participants’ responses to AI

generated advice on participants’ evaluations

judgments even when such signals are not objectively relevant, highlighting individuals’ 

generated advice serves as the stimulus that may shape participants’ 
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participants’ confidence in and reliance on the AI system

). Some examples of these items include: “TalentScope 

helped me make a more informed decision” (for sefulness), “It was easy to 

understand TalentScope’s advice” (for se) and “I trust that TalentScope 

analyzes data fairly” (

reported measures of participants’ 
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?”; “On a scale of 1 

, how familiar are you with the use of AI?”; and “How 
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The internal consistency of the study measures was assessed using Cronbach’s α
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Davis, 1989), reinforcing the idea that users’ perceptions of a system’s usability and utility are 
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