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There is limited knowledge regarding the economic cost of nursing care for palliative patients in avoidable 
emergencies. Difficulties in identifying palliative needs and defining the phenomenon of avoidability could contribute 
to this gap in understanding.1

Background

Results1,2
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What is the economic cost of nursing care for palliative patients admitted to general 
hospital emergency departments in Portugal due to avoidable emergencies?

• Observational and 
retrospective study;

• Analytical study using 
data records from 2019 
(pre-pandemic);

• The Delphi method was used to 
define the concept of 
avoidable emergency:

The one that arises from any reason 
that can be supported in a home or 
primary health care context. 
Namely, when there is monitoring 
by a team of community support in 
palliative care, as well as one that 
does not imply immediate nursing 
and medical intervention, nor does 
it translate into greater comfort or 
quality of life for the patient2

Descriptive and inferential statistical 
analysis were used to analyse the 
data.

Research question

Methodology

22,064 avoidable 
emergency 
room visits

Portugal

€5,558,804.16
Overall cost Sample of

273 out of 358 
palliative patients
studied

Avoidable
admissions to the
emergency
department

€2,918,184.64
Nursing cost

• estimated minimum of 
20,733 patients

• maximum of 23,365 
patients

Could hire 229 nurses 
(95% CI: 216-243)

Could hire 120 nurses 
(95% CI: 113-128)

Conclusion

Knowing the economic cost of avoidable 
emergencies would allow for better allocation and 
discussion of palliative care resources.
Data such as these underpin the development of 
palliative care resources in different contexts.
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