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and governance (ESG) textual disclosure and firms’ ESG ratings, aiming to 
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In recent years, investors indicated that “ethical business practices”



(ethical obligations and concern for stakeholders’ welfare). In the UK, 

firm behaviour, stakeholders’ expectations and corporate disclosure.

expression “Corporate Social Responsibility” appeared in 



“

” an “socio ”



“ ”

“

disclosure channels (…)”. Notwithstanding, the authors also 



company’s 

“

”.

public’s perception 



, as “inconsistent document structure is a significant 

barrier to automate processing”



selective disclosure about a firm’s 

designed to overstate a company’s commitment, often masking weak or even 



“greenium”

behind stakeholders’ 



greenwashing with decoupling behaviour, as they tend to engage in “green talk” 

occurrence of controversies that contrast with firms’ public claims



as Sustainalytics, Moody’s, Refinitiv, KLD, S&P, 

“halo effect”

evaluations across other categories within the same agency’s rating.

independent evaluation of firms’ ESG performance



may reveal discrepancies between firms’ actual ESG performance and their self

generally found in other providers’ methodologies

Refinitiv’s economic dimension



related narratives may provide relevant insights into firm’s practices on the 



assessment of the association between a firm’s emphasis on ESG topics and its 

–



–







related textual content in companies’ annual reports and other formal 



chairman’s governance and 

“ESG Disclosure Intensity” (ESG_DI), 

–

–
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companies’ overall engagement with those topics, while 



developed a DEI (“Diversity, Equity and Inclusion”) 



It is also expected that the company’s social score 



related to companies’ governance.



’

“Refinitiv’s ESG Score is an overall company score based on the self

reported information in the environmental, social and corporate governance pillars”.

According to the database used “Refinitiv’s 

company based on the reported social information and the resulting four category scores”.



“

Industry Group”

According to the database used “Refinitiv’s Governance Pillar Score is the weighted average relative rating 

scores”.

According to the database used “Refinitiv’s Environmental Pillar Score is the weighted average relative 

”



disclose “good news”, which can then be associated by the analysts responsible 

, we use “Total Debt % Common Equity”, available on Refinitiv 



’
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investors’
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firms’ ESG







It is worth noting that all independent variables’ mean values are negative. 
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disclosure on firms’ ESG performance

•

•



firms’ 

Additionally, it is important to note that the models’ joint significance and 



firms’ ESG performance, analysing the 2

•

•



related disclosure and firms’ ESG performance as set out in 

•

•



–





β = 1.601, p = 0.001

β = 5.766, p < 0.001

β = –



–
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translate into effective actions and improvements, reflecting firms’ strategies to 



when firms are strategically employing “green talk” to obscure weaknesses, they 
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