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According to Gartner9s IT Glossary, digitization refers to 



 



 

 





 



Digitalização do setor da saúde em Portugal teve <um progresso assinável=

https://www.sns.gov.pt/noticias/2023/04/19/transicao-digital-na-saude-2/
https://www.sns.gov.pt/noticias/2023/04/19/transicao-digital-na-saude-2/
https://www.itinsight.pt/news/digital/digitalizacao-do-setor-da-saude-em-portugal-teve-um-progresso-assinavel
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fundamental part of Portugal9s expenses. Not only 

 

 

People can switch from old to new processes, that don9t require the effort of 
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in kiosk is a type of SST since it9s a digital machine that eliminates 
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in is that the system is <emotionally distant= 

since it doesn9t allow interaction between the patient and the receptionist, which 

can lessen patients9 anxiety in moments of uncertainty. 
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In private hospitals and healthcare centers it9s 

at the kiosk with the patient9s credit card

 

 





 

. This wasn9t always the case



 





 

is significant as it is reflected in the patients9 feedback about the service they 

for achieving the goals of health care since it has an impact on the patient9s 
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lrubaiee & Alkaa9ida, 2011)
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��þ�ý� ���� = (ý−ĀýĀÿÿ)2∗�āþ�ÿ�∗(1−�āþ�ÿ�)(ýĀÿĀ�þÿÿýÿ �ÿāÿÿ�þ�)2

��þ�ý� ���� = 0,68060,01 = 68,06 



 

 



 

 



 

 



shows that there9s a good distribution of age among the 



, there9s a distribution of answers regarding the size of the 

respondents9 healthcare centers. The majority of them 
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there9s a positive

There9s also a positive correlation between the satisfaction of the patients with 
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are not significant for the patient9
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