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Introduction

Its widely accepted that network technologies, namely the Internet, offer great
opportunities for innovation in teaching and learning, nevertheless, its integration in the
curricula it’s far from being reached (Aubrey, 1996). At the same time, its important to
take into consideration that the quick generalisation of technological solutions could
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prevent, and be a major obstacle, in the implementation of the best pedagogical prac-
tices in the teaching/learning process (Chaloupka, 1999).

Indeed, Internet/WWW functionalities can offer, to an instructor, flexible and pow-
erful tools either for a “pedagogical enrichment” or a “pedagogical redesign” of the
courses (Collis, 1997), where interaction can be developed based in tools for computer
mediated communication (CMC). Those tools are emerging as effective ways to support
educational collaborative approaches (Wolz, 1997), and promote active learning
(Laurillard, 1993).

Integrated distributed learning environments, namely web-based, can offer the
tools to design appropriate strategies giving the ground to build context rich virtual
communities. Emphasis should be given to strategies where learning can happen within
activity rich, interaction rich, and culturally rich social environments (Figueiredo, 2000).
The goal should be the creation and development of learning communities, based on
collaborative approaches in the teaching/learning processes.

Facing the take-up of Web-Based Learning Environments (WBLE) in the learning
and teaching at Higher Education Institutions (HEI) as an innovation process, the major
barrier seems to be the process of changing peoples behaviour (Lewis, 1998). But it is
also arguable that HEI have to be themselves redesigned, to fully exploit the opportuni-
ties offered by learning technologies (Liber, 1999). Innovations promoted at a course
level should so be articulated within a broader institutional level, leading to conditions
to rethink the way in which HEI operate (Taylor, 1998).
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