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) builds on the RBV by emphasizing a firm9s 

Dynamic capabilities are defined as <

= 

<the firm9s potential to systematically 

=



. IBM9s strategic shift from hardware to cloud and AI 
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Resilience refers to an organization9s ability to withstand, adapt to, and recover from 



Corporate resilience refers to an organization9s ability to anticipate, absorb, adapt to, and 



Toyota illustrates this: after the 2011 Tōhoku earthquake, the firm expanded its lean model by 



Technological resilience is an organization9s ability to leverage digital infrastructure and IT 

security, and analytics enhance a firm9s ability to manage 

For example, JPMorgan9s early investment in scalable cloud systems enabled a fast shift to 



Strategic and organizational resilience is a firm9s capacity to anticipate risks, maintain financial 

(Cheema‐Fox

enhances a firm9s ability to navigate disruptions like COVID

This reflects the DCF9s logic of sensing, seizing, and reconfiguring.
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resilience. Together, these factors shape a firm9s capacity to endure 
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released with minimal management effort or service provider interaction=

and interoperability. Both highlight cloud computing9s core attributes 3
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lasting competitive edge. The right balance depends on a firm9s risk profile, industry dynamics, 
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weakens a firm9s ability to adapt under pressure. Cloud



Similarly, IBM9s use of Azure enabled dynamic failover across cloud regions, 



Cloud infrastructure also enables rapid business model shifts. Nike9s early investment in cloud
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. This interview method is ideal for understanding experts9 
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users9 experiences, perceptions, and acceptance of cloud computing technologies during the 



users9 perceptions, contributing meaningfully to the overall analysis of cloud
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Chapter 4 – Section



Operational resilience refers to a firm9s ability to maintain and restore core operations during 



Technological resilience refers to an organization9s ability to maintain core functionalities and 

pressure proved more adaptable. Netflix9s use of AWS during demand surges exemplifies this, 



Strategic and organizational resilience refers to a firm9s ability to anticipate, adapt, and evolve 

, 2010; Cheema‐Fox







While common themes emerged around cloud computing9s role in enhancing resilience, several 



concept of <seizing= opportunities before crises escalate and undermines the S
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outlines the sample9s demographic profile.
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or disruption. A clear majority of 89.8 % (n = 123) answered yes, in

point Likert scale. Agreement with the statement <

= averaged M = 4.23, while self
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consistency was assessed using both Cronbach9s Alpha and Pearson9s correlation. Aggregation 

correlation (r ≥ 0.30), as recommended for short scales 

Given Cronbach9s Alpha's sensitivity to item count, Pearson9s r offer



step analysis was used: first, bivariate correlations (Pearson9s r) identified significant 

parametric tests (Spearman9s rho, 

Kendall9s Tau
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Nagelkerke9s R² was .111, 

Wald χ² 95 % CI Lower 95 % CI Upper

χ² =18.928, p = .705
χ² = 22.160, p = .511

χ² = 4.693, p = .196



β (Standard.)
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Wald χ² 95 % CI Lower 95 % CI Upper
30.045

χ² = 50.258, p = .620

χ² = 53.899, p = .478
χ² = 7.639, p = .266



β (Standard.)
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Wald χ² 95 % CI Lower 95 % CI Upper
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χ² = 177.952, p = .632

χ² = 143.074, p = .990

χ² = 9.018, p = .436



β (Standard.)
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Survey responses (Figures 20 and 21) confirmed this relevance, with < ,= 

< ,= and < = frequently cited as resilience enablers. However, the 

insights that directly inform the final framework9s cultural and leadership dimension.
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common basis is created by a trust framework that serves as a <common language= for trust. 
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use the cloud as a purely technological <lift shift= solution. This led to higher operating 
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What are common weaknesses or blind spots in crisis preparedness that you9ve 
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cloud providers providing security expertise <out of the box= only applies to a limited extent, 

as in models such as <shared responsibility=, key tasks



often <must haves= unlike in less regulated industries, where many resilience measures tend to 

be <nice haves=. This results in a particularly high level of 
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He is also critical of the widespread reactive organizational logic (<

something that works?=). Many employees develop a <learned helplessness= in the face of 
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Operational resilience is amplified by cloud9s 

Cloud9s potential for resilience is underused:

- Cross-functional integration is missing → resilience benefits are not fully realized.
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transformations were repeatedly cited as the main barriers4or 
enablers4for achieving resilience through cloud.
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