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BACKGROUND: A previous integrative 8 METHOD: An integrative review was carried out

review identified ethical issues related to B according to the approach used by Jokinen et al. (2021) in

eHealth from the perspective of users (Jokinen B the initial review. A systematized literature search was
et al. 2021). We updated this review to identify B performed on relevant sources to find studies with a
new ethical issues in eHealth, especially in B defined time frame:

times of the COVID-19 Pandemic.

AIMS: To identify the ethical issues related to

the use of eHealth in healthcare from the

service users’ perspective
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CONCLUSION: We conclude that the ethical issues already identified are maintained, but
new issues have arisen. These new questions refer to the need to include the patient in

decision-making in eHealth, the need for fair care and need for data confidentiality.
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